
 

Realizations Training & Resources is pleased to offer our newest book                                             

 Meeting the Challenge                                                         
A Guide to Respectful, Effective Planning, Advocacy and Support                                                

With People Who Have Puzzling Behaviour  

  by                                                                                                   
Susannah Joyce 

Meeting the Challenge is based on positive approaches that provide valuable information to support 
people who are struggling with behaviour. Topics covered in the 175 pp. include: 

 A holistic, comprehensive approach to exploring reasons and solutions for someone�’s behaviour, 
including: Everyday Life; Physical/Medical Concerns; Mental Health/Mood Disorders; 
Communication; Autism & Neurodiversity; Trauma;  Grief;  Addiction; Acquired Brain Injury and 
others. 

 A deeper understanding of power, choice, control, and equality in support relationships 

 Innovative ways to provide counselling to people who have disabilities 

 Building relationships of collaboration and accountability with clinicians 

 Moving beyond crises with respectful, effective alternatives to aversive technologies 

 Developing supports for supporters 

Susannah Joyce has done training, consultation and planning with and about people labelled with 
challenging behaviour for more than 25 years in Canada, the US and the UK. She was the Consulting 
Editor for The Pennsylvania Journal on Positive Approaches for five years and collaborated frequently 
with Dr. Herb Lovett, whose work continues to inspire her own. Susannah does consulting and training 
on issues of challenging behaviour and  numerous other aspects of supporting people and remains 
involved as a circle member and friend in the lives of people who are struggling with these concerns. 

A small donation to a self-advocacy and/or family support group will be made for each copy sold. 

**Please allow approximately 3 weeks for delivery after processing of order** 
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                   To Order Meeting the Challenge: Please fill out this form and return with payment to: 

Realizations Training & Resources, PO Box 1430, Station B, London, ON   N6A 5M2      519-433-2387 
susannahjoyce@rogers.com      (cheques payable to Realizations) 

Canadian orders: 39.95             includes hst and postage                                                                                                                  
US orders:             39.95 US      includes postage                                                                                                                         
UK orders:            £27.50          includes postage                                    
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